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HauMmeHoBaHHe, eJIb U 331242 JUCIHUILIHHBI

Jucnumnuna "CepBuc Ha TpaHcmopre".

Vuebnspiii miian no OOpa3zoBaTebHOM MporpaMMe YTBEPKJIEH Ha 3acelaHuu Y 4YeHOTO
coBeta yHuBepcutera ot 28.04.2023 Ne 10.

Henpto pucuumuinael "CepBrc Ha TpaHCHoOpTe" SBISETCS MOATOTOBKA B COCTaBE JIPYIMX
mucuuruinH  Omoka "biok 1 - Juctuniuebl (Momynu)" OOpa3oBaTeqbHOH TPOrpaMMBI B
COOTBETCTBUU C TpeOOBaHMUSIMHM, YCTAaHOBICHHBIMU (eIepajbHBIM  TOCYIapPCTBEHHBIM
o0Opa3oBareibHBIM CTAaHIAPTOM BBICIIETO OOpa3oBaHUs A (HOPMHUPOBAHUS y BBITYCKHHUKA
npoecCuOHaAIbHBIX KOMIIETEHIUH, CIOCOOCTBYIONIMX PEILCHHIO MPOo(ecCcuoHaNbHbIX 3a1ad B
COOTBETCTBUU C TUIIOM 3aja4 MpodeccuoHaNbHON NeATeIbHOCTH, MPEAYCMOTPEHHBIM yIeOHbBIM
IJIaHOM M NpoQHUIbHON HampaBieHHOCThIO "[laccaupckuil KOMILIEKC >KEJIe3HOIOPONKHOTO
TpaHcmopTa'.

JI1st ToCTUKEHUSI LIeTT TTOCTABIIEHBI 3314 BEICHUS TUCIUTIIINHBL:

MOATOTOBKa 00yJaromierocs mo pazpabotanHoi B ynusepcutere O0pa3oBaTebHON TporpaMMe K
YCIIELIHOM aTTecTalluy IIAHUPYEMbIX Pe3yJIbTaTOB OCBOCHHUS IUCLUILIINHBI,

MOJATOTOBKA 00YYAIOMIETOCs K 3alMTE BHIMTYCKHOMN KBaTu(UKAIIMOHHONW pabOThL;

pa3BUTHE COLMATILHO-BOCIIUTATEIBLHOTO KOMIIOHEHTA y4eOHOT0 Mpoliecca.

IlepeuyeHs MIaHUPYEMBIX Pe3yJabTATOB 00y4eHHS 1O JUCHHUILINHE,
COOTHECEHHBIX C IUVIAHMPYEMBIMHU pe3yJbTaTaMu ocBoeHus QO0pa3oBaTeIbHOM
NPOrpaMMbl

Ycranosiaennsnie OII
KOMIIeTeHIIUH H
HHIUKATOPbI X

JAOCTHKEHUSI

I1K-2 - Cioco0HOCTBb K PYKOBOACTBY NPOU3BOACTBE HHO-X03AHCTBEHHOM eSITeJIbHOCTHIO,

TPYAOBBIMH, MaTe PHAJILHBIMH PeCypcaMu M CEPBUCHBIM 00CTyKHBAHHEM Ha

NpeANnpUATHAX TPAHCIOPTHOM OTpac/Iu

IL1anupyemblie pe3yJbTaThl 00yUeHUS 10 JUCUMUILIMHE

3HAeT: MOHATHUS Ka4eCTBa TPAHCIIOPTHOTO OOCTYKUBaHHUS, Numkarop:
KOMILJIEKC TPAHCIIOPTHO-3KCNEeAMIUOHHOT0 o0cnyxuBanusd Ha [[IK-2.3 - CnocoOHOCTh
[PBIHKE TPAHCIIOPTHBIX YCIIYT, TapaMeTpbl Ka4ecTBa OpPraHU30BbIBATH
00CITY’)KMBaHUSI KIMEHTOB KEJIE3HOIOPOKHBIM TPAHCIIOPTOM;  [KAUYECTBEHHOE TPAHCIIOPTHOE
OLIEHKA MOJIHOTHI U CTENEHH JIOCTYITHOCTH BBIIOJHEHUS 3aKa30B [00CTy)KHBaHUE
YMeeT: MpeiocTaBIsATh KaueCTBEHHOE TPAHCIIOPTHOE py300TIIPAaBUTEIEH,
00CITy’)KMBaHME TPY300TIPaBUTENIEH, Tpy30noiTydaTesiel u rpy30I0JlydaTeaen u
[1acca)KupoB [1acca)KupoB

MMeeT HABBIKU: OPraHU3aLUK KAYECTBEHHOTI'O TPAaHCIIOPTHOT'O

00CTyKUBaHUS TPY300TIIPABUTEIICH, TPy30ToTydaTene u

[1accaKupoB

MecTo aucuuniaunsl 1b.® "CepBuc Ha TpaHcnopTe' B CTPYKTYype

OO0pa3oBaTebHON MPOrPaMMBbI

Hucuunnuna otHeceHa Kbnoky 1l b OOpasoBarensHoli  mporpammsbl. JJucnumninHa
BXOJIUT B COCTaB YacTH, (popMHUpyeMOl ydacTHUKaMH 00pa30BaTeIbHbBIX OTHOIICHUH (D).

TpeOoBaHusT K BXOAHBIM 3HAHUSIM, YMEHHUSIM U KOMIETEHIHUSAM OOydyarolerocs,
HEOOXOIUMBIM IS M3YYEHHUs JAHHOW IMCUMIUIUHBL, COOTBETCTBYIOT TpPEOOBaHHUAM I10
pe3yasraraM OCBOEHHMS MpEIIIeCTBYIOIMX IUCHMIUIMH : "EnuHas TpaHcmopTHas cucrtema',
"OOmmii Kypc >kene3HbIx gopor", "YupasieHue nepcoHaiom".

HopmaruBabili cpok ocBoeHuss (OO0pa3oBarelbHONW MPOrpaMMbl MO O4YHOM (opme
oOyuyenust — 5 ner HaumenoBanue ¢opmbl U cpoka oOyueHus u3 6as3sl naHHbsix PI'VIIC (Bun



o0Oydenus): 5.8 eT 3a04HOE.

OO6o3HaueHMs-a00peBHaTypsl y4eOHBIX TPYNI, JUIS KOTOPBIX JaHHas JMCLUIUINHA
aktyanpHa: 3I1C

Hucuunnuna peanusyercs B 13, 14 3ae3nax.

O0beM JMCUMIVINHBI B 32aY€THBIX €IMHULAX C YKa3aHHEM KOJIMYECTBA
aKaJeMHYEeCKUX YaCOB, BbIIeJIEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4aomuxcs ¢
npenojgaBareieM (10 BUAAM y4eOHbIX 3AHATHII) 1 HA CAMOCTOATEJIbHYIO
padoTy 00y4yarmuxcs

Bun o0yuenus: 5.8 et 3a0uHoe

OO01mast TpyTI0OeMKOCTh JaHHOW MUCHUILIMHBI 3 3adeTHble equHuIbl (108 yacoB), B ToM
yKclie KOHTakTHas pabora odyuaromierocs ¢ npenogasareneM (KPOII) 8 wacos.

Bib1 yaeGHoii pagoTh1 Bcero | KPOIL Uucio yacoB B 3ae3ae

4acoB | 4acoB 13 14

IAyTUTOPHBIE 3aHATHS BCETO U B T.4. 8 8 4 4

Ulexnun (JIex) 6 6 4 2

JTaGopatopusie pabotsl (J1ab)

[IpakTuyeckue, cemunapsl (Ilp) 2 2 2

CamocrostensHas pabora (CPC), Bcero 96 32 64

1 B T.4.

KonTtposnbras padota (K) 12 12

Pedepat (P)

PacueTHo-rpaduueckas padora (PI'P)

Kypcosas pa6ora (KP)

Kypcosoii mpoexT (KIT)

CaMOnoaroToBka 84 32 52

KoHTpoJIb, BCETO U B T.4. 4 4

Ok3ameH (DK3)

Bauer (3a) 4 4

OO01ast Tpy1I0€MKOCTb, YaChl 108 8 36 72

3aueTHbie equHUIBI (3ET) 3

Coaep:xanue THCHHUIIMHBI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3jaeJiam) ¢
yKa3aHHeM OTBeJeHHOTO HA HUX KOJINYEeCTBA aKaJeMUYeCKHX YacOB H BHIOB
yueOHBIX 3aHATHI

Cooeprcanue oucyuniunbsl

No Paznes mucUIIMHDI N3yyaemble KOMIIETCHIIUN
1 [OcHOBHBIE MOJIOKEHUS CEPBUCA HA TPAHCIIOPTE [TK-2

2 [MapKkeTHHTOBBIE TIOJIXO/IbI B CEPBHCE HA TPAHCIIOPTE [1K-2

3 (CepBucC Ha pa3IMYHbIX BUJAX TpAaHCIIOPTA [TK-2

4 MepomnpusaTus 10 TPUBICYCHHUIO KIIMEHTOB Ha TPAHCIIOPT [1K-2

OmeedeHnoe Koiuuecmeo 4acoe no 6uo0am y4eOHvlxX 3aHAmuil u padomaol
Bup o0yyenus: 5.8 jet 3a04Hoe
TpynoeMkocTh B 4acax 1o BUAaM 3aHATHH

Homep pa3zneia nannoi

IIpakTnyeckne JlaGopaTopHbie
AV CHUTITMHBI Jlekuuu CamonoaroTroBka;
3aHATHSH, CEMHUHAPbI padoThI
1 2 16
2 18




. TpynoeMkocTh B 4acax 1o BUAaM 3aHATHH
Homep pa3nesia nannoiu
IIpakTHueckune JlaGopaTopHbie
AUCHUIIHHBI Jlekuu CamonoaAroToBKa;
3aHATHS, CEMHHAPBI padoThI

3 2 24

4 2 2 26

Htoro 6 2 84

B 1.4. npakTuyeckas )
MOJIrOTOBKA
Jlexuyuonnuvie 3anamu
Bun o0yuenus: 5.8 et 3a0uHoe
3ae30 Ne 13
TpynoemMkocTh
HaumeHoBaHMe JIe KIMOHHBIX 3aHATHIA ay/IMTOPHOM

padoThI, Yachl

Pazoen Ne 1

OCHOBHBIC TEPMHUHBI U ONIPEACIICHUS, KiIacCU(UKAIMS CepBUCA HA TPAHCIIOPTE:

1) CepBucHas aesatrenbHOCTh 2) TepMUHBI U OIIpeEIeHUs CEPBUCA Ha 2
rpancniopte 3) Buasl cepuca 4) [loHsiTHEe TpaHCTIOPTHOM SKCIICAUITUH.

Pazoen Ne 3
CepBuC Irpy30BBIX IIEPEBO30K Ha KEJIE3HOA0pOXKHOM TpaHcnopte: 1) CepBUcHBIE
ycIIyru B cepe Tpy30BbIX IepeBo30k 2) Crucrema GUpMEHHOTO TPAaHCIIOPTHOTO )
oOcy>)kuBaHUs rpy3oBiazeinbles 3) CepBuc Ha IPy30BbIX TEPMHUHANAX, B
OTIEePaTOPCKUX KOMIIAHUSX U SKCIIEAUTOPCKUX hrUpMax.

3ae30 No 14

TpyroeMKOCTH|
HanmeHoBaHHe JIeKIINOHHBIX 3aHATHH ayIMTOPHOM

padoThI, Yackl

Pazoen No 4

CoBpeMeHHbIE TEXHOJIOTUH U TPEH/Ibl cEpBHCca Ha TpaHcnopTe B Poccuu u 3a
pyoesxxom: 1) Hoble Buab! yeiryr 2) PazBuTre HOBBIX BUJIOB TpaHCTIOpTa 3)
VHTeneKTyallbHble TPAaHCIOPTHBIE cucTeMbl 4) MeponpusTrs 1o MOBBILEHUIO
KauecTBa TPAHCIIOPTHOTO 0OcmyxuBaHus 5) TpeH bl B TEXHOJIOTHUSAX cepBUca 6)
WHppacTpyKkTypa TpaHCIIOPTHOTO cepBUca 3a pyoexxom 7) OpraHuzanus
CEpBHUCHOTO OOCTY)KMBAHHS MMACCAKUPOB U TPY30BIAACIBIEB 32 PyOeKoM &)
[IpumeHeHne nHGOPMAIIMOHHBIX TEXHOJIOTUM B TPAHCIIOPTHOM CEPBHCE.

Jlabopamopuustit npakmuxkym

Bun o0yuenus: 5.8 et 3a0uHoe
He npexycmotpeHo.

Ilpakmuueckue 3anamus (cemunapui)

Bup o0yyenus: 5.8 et 3a04Hoe
Kypc Ne 5

HaumeHnoBanue (TeMaTKa) NPAKTHYECKUX padoT, CEMUHAPOB

TpyroeMKoCTD|
ayIMTOPHOI
padoThI, Yachl




TpynoemMkKocTh

HaumeHoBaHue (TeMaTHKA) MPAKTH4YeCKUX PadoT, CEeMUHAPOB ayIM TOPHOI
padoThI, Yachl
Pazoen Ne 4
DuUpMEHHBIH CTHIIL M KOPIIOPATHBHAs KYJIbTYpa TPAHCTIOPTHON KOMITAHWH | 2

CamocmoamenvHoe uszyuenue yueoHo20 mamepuaia (camonoocomosKka)

Bun o0yuenus: 5.8 et 3a0uHoe

Homep pa3znena
TAHHOU
AU CHMIIIHHbI

HaumeHnoBaHnmne TeM, BOIPOCOB,
BbIHECEHHBIX /ISl CAMOCTOSATEJIbHOTO
U3y4YeHHUs

TpynoemkocTb
BHEAyIUTOPHOU pPadoThI,
4achl

Kypc Ne 5

(OCHOBHBIE MOJIO)KEHUS CEpBUCA HA
TPaHCIOPTE.

BrinonHeHue 3aaHuil M0 NPAKTUYECKUM
BaHATHSM.

BrImoaHeHUE pa3aeoB KOHTPOIBHOH paboTHIL.
[loaroToBKa K TEKYyIEH U MPOMEKYTOUYHON
QTTECTALlUU.

16

MapKETHHTOBBIE ITOAXObI B CEPBUCE HA
TPaHCIOpPTE.

BrirosHeHue 3aJaHUH 110 MPAKTHYECKUM
BaHSATHUSM.

BrinoaHeHue pa3aenoB KOHTPOJIBHON paboThI.
[lonroToBka K TEKYIIEH U MPOMEKYTOUYHOMN
AQTTECTALlUU.

18

CepBHC Ha pa3IUYHBIX BUAAX TPAHCIOPTA.
BrimonHeHue 3aJjaHuil 10 NPAKTUYECKUM
BaHATUAM.

BeirosiHeHne pa3/ieoB KOHTPOJIbHOM pabOThI.
IloaroToBKa K TEKYyLIEH U IPOMEKYTOUYHON
aTTECTaLUU.

24

MeponpHusTHs 110 IPUBJICYEHUIO KIINEHTOB Ha
TPaHCIOPT.

BrimonHeHue 3aJaHui 10 IPAKTHYECKUM
BaHATUSAM.

BeirosiHeHne pa3ieoB KOHTPOIbHOM pabOTHI.
[loAroToBKa K TEKYIIEW U MPOMEKYTOUYHON

ATTCCTalluU.

26

@oH/ OLIEHOYHBIX CPEACTB /JIsl MPOBeAeHUS MPOMEKYTOUYHOH aTTeCTAlIMHU
00y4YaIoIMXCH MO TUCIHUITHHE
Ilepeuens komnemenyuil c yKazanuem 3manos ux Gopmuposanus 6
npouecce oceoenusn OopazosamenvHoil HPOZPAMMbL

+
KOMHETCHHHHYKa3aHHe (+) atana ¢opmupoBanus B npouecce oceoenusi OII (3ae3n)
13 14
IK-2 + +

Onucanue nokazameineii u Kpumepues 0UeHUBAHUA KOMNEMEHY UL Ha
PA3IUUHbIX IManax ux opmupoeanus




Jtan
Komme- .
(popmupoBanus IMoxka3aTe b OLICHUBAHUSA Kpurtepuii ouennBanus
TEHIME © oy (3ae3n)
[1K-2 13 [IpoLieHT BEPHBIX HA TECTUPOBAHUU |- IPABUIIBHOCTD BBIITOJIHEHHUS
3aTaHUN.
T1K-2 14 /lyanbHast/0aibHas OLICHKA Ha - IOJTHOTA YCBOCHUSI MaTepuania,
3auere - Ka4EeCTBO U3JI0KEHUS
Marepuana,
- IPAaBUJIbHOCTb BBIMOJIHEHUS
3agaHui,
- ApryMEHTUPOBAaHHOCTh
[PEIICHUH.
T1K-2 14 [Ipo1ieHT BEpHBIX HA TECTUPOBAHUU |- IPABUIILHOCTD BBHITOJHECHUS
3aJaHui.
T1K-2 14 BEINIOJIHEHHOE TPAKTHYECKOE - IPAaBUJIbHOCTD BBIIIOJTHEHUSA
BalaHue BaJaHuN.
T1K-2 14 /lyanbHas OLlEHKA 3a KOHTPOJIBHYIO |- IPaBUIIbHOCTD BBIIIOJIHEHUS
padoty BaTaHui.

Onucanue wikan ouernueanusn Ko.nmemeuumi

3HaUveHHue OLEHKHU

YpoBennb
OCBOEHUS
KOMIIeTe HIIUH|

IIkana oueHuBanus (115
aTTeCTAlMOHHOM BeJIOMOCTH,
3a4eTHOI KHUKKH, JOKYMEHTa 00
o0pa3oBaHmus)

xkana
OLICHMBAHUS
(mpoueHT
BEPHBIX IPH
NpOBeICHUHU
TeCTUPOBAHUS)

bannpHas ojeHKa -
"yIOBIETBOPUTENBHO" .

[Toporoserit

OreHka «yIOBJIETBOPUTEIBLHO)
BBICTABIIICTCA ~ OOy4aroLIeMycs, KOTOPbIH
MMEeeT 3HAHWS TOJIbKO OCHOBHOTO MarepHaia,
HO HEe YCBOWI €ro JeTajed, IoIycKaeT|
HETOYHOCTH,  HEJOCTATOYHO  TPABIWIbHbIE
(hOpMYITPOBKH, HapyLLIEeHMS
[OCJIEA0BATEILHOCTH M3II0KEHNS
MPOrPaMMHOTO MaTepuaja U HCIIBITHIBACT|
TPYIHOCTH B BBIIOJHEHWH NPaKTHYECKUX|
HABBIKOB.

Ot 40% 10 59%

bannpHas olleHKA -
"xoporo".

bazoBebrit

OIIC HKa «XOopo1o» BBICTABJIACTCS]|
oOyJaromemycs, TBEPIO 3HAIOIICMY)
MPOrpaMMHBIM Marepuay, TPaMOTHO H TIO
CYIIECTBY €ro W3JararoleMy, KOTOpBII He
ITONYCKAaeT CYHIECTBEHHBIX HETOYHOCTEN B
OTBETE, MPABWIHLHO NPAMEHAET TEOPETHIECKHE
TOJI0KEHIS TIPH PETLICHNN TIPAKTUIECKHX padoT]
i1 3a0a4, BJIagcCT H€06XOI[I/IMI)IMI/I HaBBIKAMU U

Ot 60% no 84%

MpUEMaMU UX BBITIOJTHCHYS.




Hlkxana
Ilkana ouennBanus (s OlleHMBAHMS
aTTeCTAMOHHOM BEI0MOCTH, (mpoueHT
3a4€THOM KHUKKH, IOKYMEHTA 00 | BEePHbIX NIpU
o0pa3oBaHusi) MpoBeICHUU
TeCTUPOBAHMS)

YpoBeHb
3HaveHHUE OLlEHKHU OCBOEHMHS
KOMIIE TeHIITU Y

baipHas olleHKa - Breicokuii  [OuenHka «OTJIHYHOY BBICTaBIIICTCS
" OTHUIHO". oOydaromeMycsi, TTyOOKO M  TPOYHO
[YCBOMBIIIEMY  TPOTPaMMHBIA  Marepual,
MCYePIBIBAIOLIE, TI0CIIeI0BATEIHHO, TPAMOTHO
M JIOTHMECKHA CTPOWHO €ro W3JararmleMy, B
OTBETE KOTOPOTO TECHO YBASHIBAIOTCA TEOPHA|  ()p 9504 1,
c mpaktukoil. IIpm 3TOoM oOOydJaromimiics He 100%
BaTpyAHICTCS C OTBETOM IPH BHIOW3MEHEHUN

BaJaHWs,  TOKa3blBaeT  3HAKOMCTBO  C
lUTepaTypod, MpaBWILHO  OOOCHOBBIBACT|
OTBET, BII4JICeT Pa3HOCTOPOHHUMH HABBIKAMH U
MpUeMaMK  TPAKTUIECKOTO  BBITIOJTHESHUS
MPAaKTHIECKHX padoT.

[[yam,Ha;{ OIICHKA - HOpOFOBbIﬁ, Orenka «3a4YTEHO» BBICTABJIIETCS]
"3a9TeHO". Ba3oBblit, 00ydJaromemMycsi, KOTOPbIi HMMEET 3HaHWs,
[YMEHMSI M HABBIKM, HE HIDKEC 3HAHUS TOJBKO
OCHOBHOT'O Marepuaja, MOXKeT He OCBOUTD €ro
IneTanm, JOIIyCKATh merounocty) OT 40% no
HEJOCTAaTOYHO TNpaBWIbHBIE (HOPMYITHPOBKH, 100%

HAPYILIEHHUS] TIOCJIEeI0BATEILHOCTH H3JI0KCHHS
MPOTPaMMHOTO Marepuaja ¥ HCIIBITHIBACT]
TPYZHOCTH B BBHINOJHEHHA TPAKTHIECKHX
HABBIKOB.

Bricokuit

bannpHas orieHKa - He nocturnyr [Oueska  «Hey1oB/IETBOPHTEIBHO, He
"HEyIOBIECTBOPUTEILHO", 3a4TeHO0» BBICTABIAETCS OOy4aroLEeMycs,

]_IyaJIbHa}I OIICHKA - "He IKOTOpPbIM HE 3HACT 3HAYUTCJIIBHOM YaCTH Or O% 710 39%
3a‘-IT€HO" MPOTrpaMMHOTO Marepuraia, JAOITyCKacT

OH.II/I6KI/I, HCYBCPCHHO BBITNIOJIHACT WIX HE
IBBITIOJIHACT MPAKTHICCKHC pa60TI>I.

TunoBble KOHTPOJIbHBIE 3aIaHUS W HHbIEe MaTePHAJIbl, HEOOX0AUMbIE
JJIsl OIeHKH 3HAHWIA, YMeHH i, HABBIKOB, XapaKTePHU3YH IIHNX 3TAMNbI
(¢ opMupoBaHus KOMINETEHIMI B mMpolecce 0CBOeHHUs 00pa3oBaTeJbHOM
NporpamMMbl

Tunoevie konmpoibHbvle 3a0anuA

KypcoBbie mpoekThI (padoThi)
He npexycmoTtpeHo.

KonTposibHbIe padoThl, pacye THO-rpauyeckue padoTsl, pedepaTsl
WH(POPMAITMOHHOE 00ECIIEUCHHE CEPBUCHBIX YCIIYT;
CEpBUC KOHTPEHIIEPHBIX IEPEBO30K;
METO/IbI TNTAHUPOBAHUS ITEPEBO30K I'PY30B HA TPAHCIIOPTE;
CepBUCHOE 00CITy)KMBaHHUE ITACCAXKUPOB HAa BOK3aJaXx;
(bupMeHHBIH CTUITH HA TPAHCIIOPTE;
CIPaBOYHO-UH(POPMAIMOHHOE OOCITYKUBAHUE MTACCAKUPOB;
3aKOHO/IaTeIbHBIC OCHOBBI CEpBUCA HAa TPAHCIIOPTE;
MO3ULIMOHUPOBAHKUE U NPOABUIKEHUE TPAHCIIOPTHOI'O IIPOAYKTA;
HCITIOJIB30BAHUC I/IHTepHeT B CEPBUCE HA TPAHCIIOPTE,
UCCIICJIOBAHUE PEHTHHTA JIYUIIMX a3POIIOPTOB MHUPA;



CEPBHUCHOE 00CTY)KMBaHHUE B a3PO3KCIIpECCaX;
aHaJIM3 CEPBUCHON NEATENBHOCTH AUPEKIIUU KEJIe3HOJOPOKHBIX BOK3aJIOB;
aHaJlu3 CEPBUCHOM ACSATEIBHOCTH MPUTOPOIHBIX TACCAKUPCKUX KOMIIAHUM;
aHanu3 cepBucHoi aestenbHocTH OIIK;
aHaJIU3 CEPBUCHON JNEATEIBHOCTHU IKCIEAUTOPCKON (PUPMBI;
aHaJM3 CEPBUCHON JEATEIBHOCTH ONEPATOPCKON KOMIIAaHUY;
COCTOSIHUE KOHKYPEHTOCIIOCOOHBIX CEKTOPOB PHIHKA TPAHCIIOPTHBIX YCIIYT;
aHaJIM3 JOTOTUIIOB U (PMPMEHHBIX 3HAKOB TPAHCIIOPTHHIX KOMIaHUI;
aHaJlu3 CJIOTaHOB TPAHCTIOPTHBIX KOMIIAHU;
JIOTUCTUYECKHE TEXHOJIOTUHU MPHU MEPEBO3KAX MACCAXKHUPOB 32 PyOeKOM;
dbopmeHHast o€k /1a paOOTHUKOB TPAHCIIOPTA;
CKOPOCTHBIE TpPaMBau;
METOJIbI U KPUTEPHUHU CETMEHTAIINU TPAHCIIOPTHBIX PHIHKOB.

Hns  3aouHoii  (GopMbl OOydeHHS KOHTpOJbHas padoTa MpoBoAUTCA B (dopme
KOMITBIOTEPHOT0 TecTupoBaHus Ha 6aze [IMKO.

IlepeyHn cONMOCTABIEHHBIX C 0KMIAEMBIMH Pe3y/JILTaTAMH OCBOCHUS AUCHUIIIMHbBI

BOIPOCOB (3a/1a4):
3auer. 3ae3n Ne 14

Bomnpocs! 17151 oleHKH pe3y/bTaTta ocBoeHus ''3HaTh'":
1) CepBucHas AeATEIBHOCTH KaK CIOCO0 YIOBIETBOPEHUS MOTPEOHOCTEH YemoBeKa.
2) TepMUHBI U OTIpeieNICHUs CEpBHCa Ha TPAHCIIOPTE.
3) Bunael cepBuca.
4) OcHOBHBIEC TOHATHUS MapKETUHTa Ha TPAHCIIOPTE.
5) XKu3HeHHBI! HUKJI TPAHCIIOPTHBIX YCIYT.
6) Llenn MapKkeTUHIa Ha TPAHCIIOPTE.
7) MapKeTHHI-MHKC.
8) Bunpl u pyHKIIMM MapKeTHHTra Ha TPAHCIIOPTE.
9) [lonsTHe U BUBI TPAHCIIOPTHOM 3KCIIEIUIUN.
10) IonsaTne xayecTBa 0OCITYKMBAHHSI KIIMEHTOB HA TPAHCIIOPTE.
11) Konkypenus Ha Tpancnopre. KOHKypeHTOCIIOCOOHOCTD cepBHca.
12) CTpyKTyphl cepBHUCa MacCCaKUPCKUX MEPEBO3OK.
13) dupmenHble noe3aa.
14) Tunsl macca’kMPCKUX BarOHOB.
15) CepBuc B nmoe3nax.
16) CepBuC B IPUTOPOIHOM COOOIICHUH.
17) Crpykrypa THUDTO. Arentckas cetb COTO.
18) Opranu3anus cepBUCHOIO 00CTY)KMBaHUS ACCAXKUPOB U IPY30BIAJIEIIbLIEB HA
aBTOMOOMJIBHOM TPAHCIIOPTE.
19) Opranu3anus CepBUCHOI0 00CTY)KMBaHUS ACCAXKUPOB U IPY30BIaJIENIbLIEB HA BOJAHOM
TpaHCIOpPTE.
20) ABTOBOK3aJIbl, pEUYHbIC U MOPCKHUE TTOPTHI.
21) Kpyu3ssi.
22) Opranu3anusi CepBUCHOTO 00CTYKMBaHUS TACCAKUPOB HA TOPOJICKOM MMACCAKUPCKOM
TpaHCIOpTE.
23) CepBUC KOHTEUHEPHBIX TEPEBO3OK.
24) CepBHC UHTEPMOAAIBHBIX U MYJIbTUMOIAJIBHBIX IEPEBO30K IPY30B.
25) CepBucHble yciayru B chepe rpy30BbIX IIEPEBO30K.
26) IlonsaTre pekiaamMbl Ha TPAHCIIOPTE. YYaCTHUKU PEKIAMHOM €ATEeIbHOCTH.
27) lloHsTHA: TOTOTHUI, CJIOTaH, GUPMEHHBIN 3HAK, SMOIeMa, GUPMEHHBINA U aJpeCHbIA OJIOKH.
28) TpaHCIIOPTHBIIM PHIHOK.
29) MexayHapoaHbIE IEPEBO3KH MacCCaKUPOB.



30) CkopocTHOE U BBICOKOCKOPOCTHOE COOOIICHHE.
31) 3apyOexHBbIi ONBIT CEPBUCA HA TPAHCIIOPTE.
32) denepanbHas maccaXxupckasi KOMIIAHUS U CEPBUC ISl TACCAXKUPOB.
33) TypucTuueckue pecypchl.
34) KiineHTOOpUEeHTUPOBAaHHOCTb.
35) MHTennexTyanbHble TPAHCIIOPTHBIE CUCTEMBI.
36) MeponpusaTus 10 MOBBIIICHUIO Ka4e€CTBAa TPAHCIIOPTHOTO 0OCTYKUBAHUS.
37) TpeHnbl B TEXHOJIOTHSIX CEpBHCA.
38) CepBuc Ha BOK3amax.
39) UnTepMoaanbHble TEPEBO3KHU MACCAKUPOB.

Bomnpocs! 1711 oneHKH pe3y/ibTaTa ocBoeHus ""YMeTn'":
1) AHanu3upoBaTh TPAaHCHOPTHO-3KCIIEAUIMOHHOE 00CTYKBaHUE HA PIHKE TPAHCTIOPTHBIX
YCIIYT.
2) OmnpenensiTe TPAHCIIOPTHYIO 00ECTIEYEHHOCTH U IOCTYITHOCTb.
3) Ananu3upoBaTh NOKA3aTeNIM KauecTBa CEPBUCA Ha TPAHCIIOPTE.
4) OneHUBaTh YPOBEHb OOCITY)KHBAHUSI.
5) [IpoBOAUTH MAPKETUHIOBOE IJIAHUPOBAHHUE.
6) Pa3pabaTbIiBaTh HOBBIE YCIYTHU.
7) BbINONHATH TO3ULIMOHUPOBAHUE YCITYT.
8) BBIMONHATH OpraHu3alio CEPBUCHOTO 0OCTYKMBAHHS MAaCCaKUPOB U IPY30BIaACIbIEB Ha
JIOTUCTUYECKUX IPUHIUIIAX.
9) AHanu3upoBaTh MMOKA3ATEIHN KaueCcTBa CEPBUCA TPY30BBIX IEPEBO3OK.
10) Ananu3upoBaTh BUbI PEKJIaMbl TPAHCIIOPTHBIX NPEAIPUITHIH.
11) AHanu3upoBaTh BUAbI HEHAIIEKAIEH peKIaMbl TPAHCTIOPTHBIX MPEANPUATHH.
12) OuenuBaTh pe3ynbTaThl pEKJIAMHOMN AESTEIbHOCTH.
13) Ananu3upoBath Tapu(HYIO MOJUTUKY Ha JKEJIE3HOJOPOAKHOM TPAHCIIOPTE.
14) Ananu3upoBaTh METO/IbI HCCIEA0BAHUS PHIHKA TPAHCIOPTHBIX YCIIYT.
15) IIpoBoauTh aHATN3 KOHKYPEHTOB.
16) BBINOIHATH CErMEHTALMIO PhIHKA MIEPEBO30K Pa3IMYHbIX BUJIOB TPAHCIIOPTA.
17) AHanu3upoBaTh COBPEMEHHbBIE TEXHOJIOTUHU U TPEH bl CEpBUCa Ha TpaHcnopTe B Poccuu u
3a pyOexom.

Bonpocs! 17151 onieHKH pe3yJibTaTta ocBOeHus '"MMeTh HABBIKK'':
1) Onpenenenust mapaMeTpoB KauecTBa 0OCITyKUBaHUS KIMEHTOB KeJI€3HOA0POKHBIM
TPaHCIIOPTOM.
2) KoMMyHHKaIIMOHHOM MOJUTUKHU HA TPAHCIIOPTE.
3) Ucnonp30BaHUs HELIEHOBBIX METO/I0B CTUMYJIMPOBAHUS CIPOCa Ha TPAHCIIOPTHBIE YCIYTH.
4) OneHKH KadyecTBa TPAHCIIOPTHOTO OOCITY>)KHBaHUS.
5) ®opMmupoBaHHe U NMOJIEP)KAHNE UMUKA U KOPIIOPATUBHOTO CTUJIS TPAHCIIOPTHOM
KOMITaHHH.
6) Pa3paboTku MeponpHusATHI IO MOBBIIICHUIO Ka4eCTBa TPAHCIIOPTHOTO 00CTYKUBAaHUS.
7) Pa3zpaGoTku MEepOIPHUATHIA 110 pa3BUTHIO CEPBUCA MIEPEBO30K I'PY30B U MACCAXKUPOB.
8) Ilpumenenuss H”HGOPMALIMOHHBIX TEXHOJIOTHI B TPAHCIIOPTHOM CEPBHCE.
9) ®opmupoBaHus (GUPMEHHOTO CTHUJIS Ha TPAHCIIOPTE.
10) M3ydyenus TpaHCIIOPTHOTO PhIHKA U OLIEHKU BHUJIOB TPAHCIIOPTA ITyTEM PaH)KMPOBAHUSI.
11) IIpoBeneHust cerMeHTallUM PbIHKA TPAHCIOPTHBIX YCIIYT.
12) IlpoBeneHrss MapKETUHIOBBIX HCCIIEJOBAHUI TPAHCIIOPTHBIX PHIHKOB.
13) IlpoBeneHus ncciaenoBaHus pbIHKA 110 BUAaM TPaHCIIOPTA.
14) HeuieHOBBIX METOZ0OB CTUMYIMPOBAHUS CIIPOCA HA TPAHCIIOPTHBIE YCIIYTH.
15) ®opmupoBaHusl KyIbTyphl CEPBHCA Ha TPAHCIIOPTE.
16) Pa3paboTku MeponpusITHI TTO CBA3SIM C OOIIECTBEHHOCTBIO.
17) Opranuzanuu o0CIyKUBaHUS TYPUCTOB HA TPAHCIIOPTE.
18) ®opmupoBaHUs KOPIOPATUBHOI KYJAbTYPhI HA TPAHCIIOPTE.



Huuie KOHmMpOJibHble mMmamepuaiibl o aemomamusupoeaunoﬁ
MmMeExXHOo/102UuU OUCHKU UMEIomCcs 6 lIeHmpe MORUMOPpUHZA Kauecmea

o0pa3zoeanus

Memoouueckue mamepuaivl, onpeoensaiouiue npoueoypy O UeHUGAH U
3HAHUI, YMEHUIl, HABbIKOG8, XAPAKMEPU3yIiouux mansl hopmuposanus
KomnemeHuyuu

Ne
n/n

bubsmorpaduyeckoe onucanmne

MeTonnueckue yKka3aHus, ONpeIesaonpe NpoLeIypy OLleHUBaHNUS 3HAHUN, YMEHUH,
HABBIKOB, XapaKTEPU3YIOIMX Tarbl OPMUPOBAHUS KOMIIETSHIUH: y4eOHO-
Metoauueckoe mocooue / M.C. Tumodeera; ®I'6OY BO PI'VIIC. - 4-e u3g., nepepad. u
nor. - PocroB v//1, 2025. - 50 c.: ui. - bubnuorp.: ¢. 14 (3bC PI'VIIC)

Pa3paboTka (pOHIOB OIEHOYHBIX CPEACTB B YCIOBUIX IU(PPOBOI TpaHCHOpMALIHH
BhICIIEro oOpa3oBanus : yuebHoe nmocodue/ M.C. Tumodeesa, I'.C. Mustokos, B.H.
Cemenos [u np.]; mox pen. M.C. Tumodeenoit; DI'6OY BO PI'VIIC. - PoctoB-Ha-[oHY :
PI'VIIC, 2022. - 94 c.

Jlas KamK/A0T0 pe3yabTaTa 00ydeHus Mo JMCIHUIJIMHE OTIpe/iesIeHbI
Ilokazamenu u Kpumepuu oueHUGAHUA CHOPMUPOBAHHOCIU
KOMHNemeHyuii Ha Pa3iudHblX Imanax ux Qopmuposanus

padoty

Jran JTansl
OPMHPO- MUPOBAHUS]
Pe3yub- (bopmHpo-|popmupo Iloxa3arein
BAHUA B | KOMIIETEHIIMH .
TaT Kommne- copmupo- Kpurepuii
npouecce | Npu U3y4eHuH
o0yde-  [TeHUIUA BAHHOCTH OLlCeHUBAHMUSA
OCBOCHMS | JUCUMILIMHBI
HUA KOMIIeTeHIIU U
o1l (pa3nen
(3ae31) |AMCHMIIJIMHBI)
3uaet, Y™meer, [[IK-2 13 1,2,3 [IpoLieHT BEPHBIX HA |- IPABUIIBHOCTH
MeeT HaBBIKU TeCTUPOBAaHUU BBINOJHEHUS 3a/IaHU.
3HaeTt, Ymeer, [[1K-2 14 4 /lyanbHast/0aibHas |- OJTHOTA YCBOCHUS
MMeeT HaBBIKK OLICHKA Ha 3ayeTe [MaTepuana,
- KaueCTBO M3JIOKEHUS
MaTtepuana,
- IIPaBUJIBHOCTh
BBIITOJTHEHUS 3aJIaHUH,
ApPTYMEHTHPOBAHHOCTH
[pEIICHUH.
3Haet, YMmeer, [1IK-2 14 4 [Ipo1ieHT BEpHBIX HAa |- MPABUIBLHOCTH
MeeT HaBBIKK TeCTUPOBAHUH BEHITIOJTHCHUS 3aJIaHUH.
3Haet, Ymeer, [[IK-2 14 4 BrrmonrHeHHOE - TIPABMJIBHOCTh
MmeeT HaBbIKU [PAKTUYECKOE BBIIIOJTHEHUS 3aJaHUM.
3alaHue
3Haet, Ymeer, [[IK-2 14 4 JlyanbHas olleHKa 32 |- MPaBUIbHOCTh
lMeeT HaBbIKU KOHTPOJIbHYIO BBINIOJIHCHUS 3aJaHU.




Ilkanvt u npouedypwvt ouenusanus

Ixanxa oneHnBaHuA
YpoBeHb (nJ1st aTTECTALMOHHOM I
3HauyeHHe OLleHKH OCBOCHUS BeJIOMOCTH, 324€ THOM poneaypa
OLlCeHUBAHMA
KOMIIeTe HIIU U KHMKKH, JOKYMEHTA
00 oOpa3oBaHUM)
bannbHas onieHka - [Toporogsiii, [B cOOTBETCTBUH CO MIKAJIOH 3adet (MUCHMEHHO-
"oTIMYHO", baszoBelii, |oneHuBaHus B paszaene PII/] YCTHBII).
"xopoio", Bricokuii  ['Onucanue miKai olieHUBaHUs |ABTOMaTHU3WPOBAHHOE
" yIOBJIIETBOPUTEIBHO" . KOMIEeTeHIuI" TECTUPOBAHUE.
JlyasbHas oLEHKaA - Beimonuenue
"3a4TeHo". MIPAKTUYECKOTO
baibHas olleHKa - He nocturayr 3a71aHUs B ayJUTOPUH.
"HEYOBJIETBOPUTEIBHO". 3anmrTa KOHTPOJIbHOMN
JlyanbHast OIlEHKA - paboTHL
"He 3a4TeHO".

Pecypcnl 2j1eKTPOHHOM HHPOPMALMOHHO-00pa30BaTEILHOM Cpeabl,

JIEKTPOHHOM 0MOJIMOTEYHOM CHCTEeMbI U HHbIE pecypchl, HE0O0X0AUMBbIE 1151
OCYLIECTBJICHHUS 00Pa30BaTEeJIbHOIO NPOLECCca M0 AUCUMILIMHE

Ilepeuens yuebnoii numepamypul 011 0C60eHUA OUCUUNTUHDL

Ne
n/n

buobsmorpaduyeckoe onucanme

Pecype

Mynenko, O.B. Cepsuc Ha Tpancnopre: yued. mocodue / O. B. Mynenko; ®I'BOY
BO PI'VIIC. - PoctoB v/[: [0. u.], 2016. - 144 c.: un. - bubmuorp.- TekcT :
PIIEKTPOHHBIN

PI'VIIC

OBC

11 €peueHb yueﬁno-memobuuecxozo obecneueHus

Ne
n/n

bubsmorpaduyeckoe onucanme

Pecypc

Mynenko, O.B. Cepsuc Ha Tpancnopte: yue6. mocodue / O. B. Mynenko; ®T'BOY
BO PI'VIIC. - PoctoB v/[: [0. u.], 2016. - 144 c.: uin. - bubnuorp.- TekcT :
PIIEKTPOHHBIN

PI'VIIC

OBC

Mynenko, O.B. CepBuc Ha TpaHncnopTe : yued.-MeTO/1. Tocodue K MpakT. padboram
0. B. Mynenko; ®I'bOY BO PI'VIIC. - PoctoB v//1: [6. u.], 2017. - 23 c.: ui. -
bu6nuorp.- TekcT : 371eKTpOHHBIN

PI'VIIC

OBC

Dnexkmponnsie oopazosamenvhuie pecypcol 6 cemu ""HUnmepnem'

1

=]
~
=]

Anpec B UHTepHeTe, HAUMEHOBaHHE

http://rgups.ru/. Opunmansuslii caitt PI'YIIC

http://www.iprbookshop.ru/. DnekTponno-oubnuoreunas cucrtema "[PR SMART"

https://urait.ru/. nexTpoHHO-O0MOMMOTEYHas cuctema "FOpait"

http://cmko.rgups.rw/. LlenTp MoHUTOpHHTA KadecTBa obpazosanus PI'YIIC

https://portal.rgups.ru/. Cuctema nuunbix kabunetoB HITP u o6yuarommixcs B OUOC

http://www.umczdt.rv/. DnekTponnas 6ubauoreka "YMI XK T"

https://webirbis.rgups.rw/. OnexTpoHHo-6ubIMoTeYHas cuctrema PI'YIIC

0| QNN KW —

https://www.elibrary.ru/. baza nanneix "HOb eLIBRARY.RU"




Anpec B UHTepHeTe, HAUMEHOBaHHE

OtoOpannbie kadenpoit nHGopMamoHHbIe U 00pa3oBarenbHbie pecypchl OAO "PX/" (1.
9 3.4 IIporpammbl B3aumoaeicteust OAO "PX/[" ¢ yHMBEpCUTETCKUMU KOMILIEKCAMU
PKEJIE3HOIOpOoKHOTO TpaHcnopTa 10 2025 rona). SUOC PI'VIIC

Ilpogheccuonanvnvie 6a3zvl OaHHBIX U UHPOPMAUUOHHO-CHPABOYUHBIE
cucmemaoal
Ne
n/n
1 |http://www.glossary.rw/. I'moccapuii.py (cimy:x0a TeMaTHYECKHX TOJKOBBIX CIIOBapei)
2 |http://www.consultant.ro/. KorcynprantlInroc

Anpec B UHTepHeTe, HAUMEHOBaHM e

JTuuenzuonnoe u c60600H0 pacnpocmpansemoe npozpammHuoe odecneuenue

Ne HaumeHnoBanue [pous-
n/n BO
1 Debian, Simply Linux, Microsoft Windows. CuctemHoe rporpaMmMHoe "
oOecrieueHue.

LibreOffice. [IporpamMmmHoe obecrieuenue i paboThl C pa3TuYHBIMU TUIIAMH
JIOKYMCHTOB: TCKCTAMH, 3JICKTPOHHBIMU Ta6JII/II_IaMI/I, 6a3aMI/I AaHHBIX U 1P.
O - nporpammHoOe o0ecrieueHre 0TeUeCTBEHHOTO TPOU3BOCTBA

U - umMnopTHOE IporpaMMHoe obecreueHme

Onucanue mamepuaibHo-mexHu4ecKoil 6a3vl, He00X00UMOl 0

ocyuiecmeiienun 06pa3oeameﬂbnozo npouecca no 0ucuunﬂuue
[TomemeHusi(ayauTOpun):
y4eOHBIC ayTUTOPUH JUIS IPOBECHUS YICOHBIX 3aHITHIA;
MOMEIIEHUS 7151 CAMOCTOSTENbHON PabOTHI.
Jnga  u3ydeHust HacTosimed AUCUMIUIMHBI B 3aBUCUMOCTH OT BHJIOB 3aHATHMI
UCIIOJIB3YETC:
VuebHas mebenb;
Texunueckue cpenctsa oOydeHUs (BKJIOYas CTalMOHApHBIM 1HMOO TMepeHOoCHOW Habop
JEMOHCTPALIMOHHOTO 000PYI0BaHUS).
CaMmocrosiTenpHas padora oOydaronmxcsi oOecreurnBaeTcs KOMIBIOTEPHON TEXHUKOU C
BO3MOXKHOCTBIO oaktoueHus k cetu "UaTepuetr" u SUOC.

Kon PITJI: 121860.



